
SSI Quality Policy Statement 
 
Shadowens Services, Inc. has tailored its quality system around 
the needs and expectations of our main customer and their 
processes. Our main quality tenants are built around ISO 9001 
philosophies, while maintaining the ability to tailor this approach to 
the needs and desires of our customer or sponsors. One of our 
basic Principles and values is to ensure that no matter the 
processes or approach used for quality; is to validate that there is 
always a single point of accountability. We find this strategy to 
provide the greatest approach for success as we follow our 
prescribed Project Management Plan (PMP) for engineering, 
testing and productions processes and procedures. These 
processes are discussed and agreed to prior to the task 
Requirements Document being agreed to by our customer before 
our technical execution begins. 


